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BAF — Covid19 — Essentials Supply Facilitation Exchange
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udaan

ONLY FOR IN-HOUSE STORES WITHIN APARTMENT COMPLEXES
Udaan is India’s largest B2B network. For details visit https://udaan.com

HOW TO PLACE ORDER(BY STORE OWNER)
Download Udaan app
Enter phone number and OTP
Enter business owner name, business nhame and pincode

Select “Food and FMCG” as category
Do self-verification by clicking a selfie

Select items and supplier based on their ratings

Place order
Payment can be done online or cash on delivery
Credit facility also available

Points to remember
e Order placement starts from 6.30AM
e Best time to order would be before 8.30AM
* For any assistance, get in touch with Yuvaraj (Phone: +91-8884387774)

BAF Guidelines:

1. The Essentials Supply Facilitation Exchange has been put together on a best-effort basis
by BAF as an emergency response mechanism for the Covid-19 scenario. This is a
special support program by BAF. This is not to be construed as a facility which BAF is

delivering on its own.

2. BAF is bringing on board suppliers and vendors who are willing to commit certain SLAs
in delivering essential commodities and services to apartments, again on a best-effort
basis. These are unprecedented times, so please allow the vendors/suppliers to also

tune their commitments accordingly.

3. BAF will not be responsible for any issues pertaining to order placement, management,
delivery or billing. The Apartment Point-of-Contact should sort such issues directly with

the vendor.

4. If there are any vendor recommendations that you might have, who can be onboarded
on the Essentials Supply Facilitation Exchange, please write to us at covid19@baf.org.in
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